Registering for the Enterprise

License Agreement Program

What'’s in this guide?
This guide provides step-by-step instructions for an organization to register
itself for the Enterprise License Agreement (‘ELA”) Program on Citrix.com.

The steps below are for individuals who have existing Citrix accounts. See the
guide titled Creating a Citrix Account for instructions on how to create your
Citrix account. An authorized Citrix partner can register your organization for
the Enterprise License Agreement Program for you. For additional assistance
with either establishing a Citrix account or registering for the Enterprise License
Agreement Program, please contact an authorized Citrix partner. Locate a
partner at www.Citrix.com/Partners/Locator.

Why register for the Enterprise License Agreement Program?

The Enterprise License Agreement Program offers a straightforward online
agreement with multiple renewal options, making it simple to manage and
leverage across an organization. Once registered, any qualified product
purchase earns customers the same discount for all eligible Citrix products and
select Citrix services. Discounts apply for three years and may be increased and
extended with a qualified purchase. Registering for the program does not
commit or obligate you or your organization to any purchase.


http://www.citrix.com/Partners/Locator

1. Go to www.citrix.com.
2. Click Sign In.
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3. Sign into Citrix.com by:
a. Enter your User name and Password.
b. Click Sign In.
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4. Click Licensing Program Registration.
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5. Click the Enterprise Licensing tab.
6. To learn more about the Enterprise License Program:
a. Click View the Program Overview link, or
b. Click Enterprise License Program terms link.
7. Toregister for the Enterprise License Program click Begin registration.
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8.
9.

If your organization is a Parent Company, click Parent Company.
If your organization is an affiliate of a parent company that has a valid Enterprise License

Agreement Program registration, you may wish to register as an affiliate of your parent
organization’s Enterprise License Agreement., See the guide titled Registering as an Affiliate
for the ELA Program for step-by-step instructions on how a parent can register an affiliate to
their ELA program registration.

(The instructions below will follow the process of registering as a Parent Company.)

i ®

& = [&

]

Q&K O

Do [Hh

L @

8

My Account

Quoting (DOTI)

Previews/Betas-License
Retrieval

My Certification Manager

Licensing Program
Registration

View Non-Disclosure

Agreement
View Executed Agreements
Auto-Renewals

Appliance Evaluation
Agreement (AEA)

Invoices
Update My Profile

Company Information and
Contacts

Administer Company User
Access

Licensing Program Registration -Overview Enterprise Licensing Easy Education

. - - - - Enterprise License Program

BEST DISCOUNT. ALL PRODUCTS.

itrix's Enterprise Licensing Program provides customers greater flexibility in licensing, purchasing, installing and maintaining Citrix products. Designed to
tend to your entire organization, the Enterprise Licensing program enables you to capitalize on your total volume purchasing power. Registration in the
gram does not abligate you to make a purchase under the Program. Upon completion of registration, you will receive a Registration Number and Customer
Should you later wish to make a purchase, your submission of a purchase order with your i ion Number and Customer ID to an authorized Citrix

purdhase and facilitate better coordination with your authorized reseller.
To pipceed with Enterprise Licensing Registration, please make the appropriate selection:

Parent Company - Select this option to register as a parent company.

Affiliate Company - "Affiliate” means with respect to a party, any entity which directly or indirectly controls, is controlled by, or is under common
control with such party, where "control" means the power, directly or indirectly, to direct, or to cause the direction of, the management and policies
of an entity, through majority ownership of voting securities or equity interests.

Self-Affiliations" are no longer permitted online by Cloud Software Group. For assistance, please contact your Sales Representative or you may contact Customer Service at:

rited States: 1 (800) 4-CITRIX (424-8749), Option 1
rnational: 1 (354) 267-3000



10. You must choose a Primary Contract Administrator to be responsible for administering your
Enterprise License Agreement Program registration and receiving notifications that impact the
organization’s License Program.

a. Ifthe person who will be your Primary Contract Administrator is displayed in the box,
click the circle in front of the name, then click Continue.

b. Ifthe person who will be your Primary Contract Administrator is not displayed in the
box, click Add New Contact. See the guide titled Adding a New Contact to your
Company’s Citrix Account for detailed instructions on how to add a new contact.

&4
]

[=]
=

.
C]TR!X Products Downloads Support & Services Partners Sign out sl

Licensing Program Registration

1 ob ::nce Programs

My Account GELA GELA Academic Licensing Licensing Program Registration - Overview Enterprise Licensing Easy Education
Update My Profile
Company Information and

5 CiTRIX

Copiasie EPUTEE Enterprise License Program
A 1 oM ae® L R DO AL PRODNICTE
Ad [ Registerfor ELA )

To place an order with Citrix, your organization must have = Primary Contract Administrator. The Primary Contract Administrator is responsible
for administering your License Program Registratian and receiving netifications that impact the organization’s License Program.

All Licensing Tools

Appliance Evaluation Agreement
[AEA)

flease select a Primary Contract Administrator from the list of names below. 1f the Primary Contract Administrator is not listed, please click the
2dd s goiact" budton

First Name Last Name: Phane Email Address
44 [1753) 276200

Invoices rsmith@abcltd.com

My Certification Manager

Previews/Betas - License
Retrieval

10a

Upgrade My Products
View Executed Agreements
View Non-Disclosure Agreemeant

Company Information and

Contacts (New)

Update My Profile (New)




11. You must select a Secondary Contract Administrator to serve as a backup for the Primary
Contract Administrator in administering your Enterprise License Agreement Program

registration.

a. If the person who will be your Secondary Contract Administrator is displayed in the box,
click the circle in front of the name, then click Continue.

b. If the person who will be your Secondary Contract Administrator is not displayed in the
box, click Add New Contract. See the guide titled Adding a New Contact to your
Company’s Citrix Account for detailed instructions on how to add a new contact.
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Yfour organization must have a Secondary Contract Administrator to serve as a back-up for the Primary Contract Administrator in administering your
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12. To add additional contacts to enable your organization to take advantage of your organization’s
program benefits and potentially increase your program benefits by coordinating your
investments in Citrix products, click Add Contacts. See the guide titled Adding a New Contact to
your Company’s Citrix Account for detailed instructions on how to add a new contact.

13. To add another organization as an affiliate to enable them to take advantage of your
organization’s program benefits, See the guide titled Adding an Affiliate to your Enterprise
License Agreement for instructions on how to add an affiliate.

14. Click Complete Registration.
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15. You are now registered in the Enterprise License Agreement Program. Please make note of your
information.

16. Publishing your Enterprise License Agreement Program information to your trusted Citrix
Advisor(s) gives them your contract and discount information to simplify Citrix product
procurement. To publish your registration to your trusted Citrix Advisor(s), click Publish
Registration. See the guide titled Publishing your ELA program Information to a Citrix partner
for step-by-step instructions on how to publish your registration information to your selected
Citrix partners.

17. Click Manage Registration to manage your organization’s information, update contacts and
access program benefits.
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Establish your program level and corresponding benefits by submitting a qualified order to an
authorized Citrix partner.
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